§Z PALLETFORGE

MICK GEORGE .\\..

CUSTOMER GUIDE FOR VEHICLE
AND TAIL-LIFT DELIVERIES

THE PALLET FORCE ARE OUR SELECTED COURIER SERVICE AND ENSURE
YOUR DELIVERY FIRST TIME, EVERY TIME.
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STANDARD VEHICLE DIMENSIONS AR

18-tonne vehicle dimensions

!

4.0m

o

Payload is 9 tonnes. Tail-lift weight max. 1000kg

7.5-tonne vehicle dimensions

!

3.5m

Payload is 2.4 tonnes. Tail-lift weight max. 750kg
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TAIL-LIFT DELIVERY CONSIDERATIONS AER

What we can do... How you can help...

When?
Make sure you pick a delivery date you can be
present for. Otherwise our driver will have a
wasted journey and you could incur additional
charges.

Maximum We can only use a tail-lift on

level ground, not slopes.
slope

Reasonably level

Where are we going?
When you place your order, please tell us about
any access restrictions so we have the right
vehicle and equipment. This saves us a wasted
journey and you additional charges.

Deliveries will be made using a
manual pump truck.

Unloading

Facility 4 Note: This is a kerb side delivery
service.

Who is signing?
A responsible adult, 18 or over, must be on site
to sign for the delivery. If there isn’t anyone to
sign for it, you may have a later delivery or
additional charges.

Deliveries can only be made
on hard, even ground. We
cannot pull over gravel, loose
stones, cobbles or grass.

Ground

Conditions

We cannot pull pump trucks
Hard and even ground  over very high kerbs.

Make sure we know
about any road
Road access restrictions: height,
restrictions weight, no parking,
narrow lanes, or
pedestrian crossings or
anything else.
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DELIVERY GUIDELINES AEL

Pallet Force operates the following rules in relation to tail lift deliveries:

+ We offer a kerbside delivery service only.
» The driver is not authorised to carry goods up or down steps or through a property.

» The delivery driver will be able to wheel the pallet with a pallet truck as far as possible, but is not able to re
move goods from the pallet or take the pallet away.

» Whilst our drivers are instructed not to take their vehicle off the roadway to make deliveries, our driver will
make every effort with your delivery to meet your requirements.

* If you require the driver to leave the roadway, it will be at your own risk.

+ All freight that is due for delivery on a tail lift vehicle must be secured to a pallet that is accessible from all
four sides and have sufficient opening for a pump truck.

Please Note:
 All deliveries are made in accordance with the RHA conditions of carriage.

» Once the proof of delivery (POD) has been signed by the customer or on behalf of the customer, no
subsequent claims can be made against the delivering company as the POD is signed acceptance that the
order is complete and intact.

» Cancellation charge: If your order is cancelled within 72 hours of the scheduled delivery by Pallet
Force, then a cancellation fee to the value of the original shipping charge, and the cost to return the
products back to us will apply.

 Failed deliveries: If a delivery is not achievable through either the fault of the customer or site access
issues, the customer is liable for the shipping charge associated with attempting to deliver the products
and returning the products back to the Mick George Group — equivalent to that charged in the original order.
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